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    Newsletter       November 2020 

We are still open  

contact us any time between 9-5pm Monday - Friday  

Tel : 0118 324 7333 Email : berkshirehub@tuvida.org 

We are looking to reduce the amount of newsletters           

being sent out by post to help with the environment, if 

you have an email address please can you send it to                      

berkshirehub@tuvida.org  
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The service is now open to anyone over 18 living 

in Wokingham and we have a peer support group 

specifically for carers. 

 

All you need to do is complete and send us a reg-

istration form and you can then attend any ses-

sions/groups that you wish to. 

 

Supporting people with mental health problems 

Wokingham Recovery College gives people with mental health problems the chance to access educa-

tion, workshops and training programmes, designed to help them on their road to recovery. The col-

lege aims to help people become experts in their own self-care and enable family, friends and staff to 

better understand mental health. 

 

 

https://www.wokingham.gov.uk/jobs-and-careers/gaining-experience/wokingham-recovery-college/ 

 

Our team is always happy to answer any questions. 

Email: recoverycollege@wokingham.gov.uk or call: 0118 989 0707. 
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Citizens Advice Wokingham have recently launched a                           
new project, funded by Wokingham United to help the               
community who may have difficulties gaining                                                                           
access to our established Citizens Advice service.  
Working together with local services and organisations,                  
they are offering support to vulnerable individuals who may need information on                        
benefits, debt, housing, work, family matters, immigration, or legal concerns.                         
We are happy to discuss the project in more detail and answer any questions you 
may have.  
Call our Advice Line number 0300 330 1189 and ask for Ann or Meg to call you back 
  
Co-op introduces gift card scheme for vulnerable customers  
The Co-op supermarket group has launched a gift card scheme for those shielding        
or self-isolating and reliant on others to do their shopping or who are volunteering 
to help someone they know, including as part of a local support group.  
By calling a dedicated Co-op phone line on 0800 029 4592, they can purchase a            
gift card which can be shared with friends, neighbours or volunteers to pay for             
shopping in their local Co-op store.  
If a volunteer group wishes to buy multiple cards to support vulnerable people, they 
can do this by emailing their requirements to giftvouchers@coop.co.uk  
 

About this Event 
Date And Time 
Tue, 10 November 2020 
18:00 – 19:45 
This forum allows people to share their experience. There will be a panel of 
speakers talking about how to cope with Covid-19  mentally and physically. 
Once you register, a Zoom link will be sent to you nearer the time of the event.  
Want to know more about the event? Ring 01635 886 
210                                    or email:                                                                                      
contact@healthwatchwestberks.org.uk 

mailto:contact@healthwatchwestberks.org.uk
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A familiar venue to those who have attended Alzheimers café and       
dementia carer group- Café Mosaic at the Bradbury centre, Wokingham 

Methodist church is now open Tues/Wed/Thurs from 10-12  
We will be extending hours from 9.30-1.30 on the same days from                    

3rd Nov serving light lunches from 12.  
Claire, Tina and Nancy have undertaken a course regarding COVID 19  

in a hospitality setting  
For further information contact  

Claire Knight 07954 220626  
claire@wokinghammethodist.org.uk 

https://wokinghammethodist.org.uk/index.php/bradbury/cafe-mosaic 

 

 

 

 

 

 

 

Pre made food for your loved ones. 

 

For more information please call the number below for a brochure or visit the webpage by    

clicking on the Link below. 

tel:0800 077 3100 

 

https://www.wiltshirefarmfoods.com/ 

mailto:claire@wokinghammethodist.org.uk
https://wokinghammethodist.org.uk/index.php/bradbury/cafe-mosaic
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  A voice for families of children and young people with special educational needs and/or disabilities 

Are you a parent carer of a disabled and/or 

special needs child? 

Do you want to talk to others in the same situa-

tion and 

have your say in shaping services? 

Then join us for an on-line video session via Zoom 

and talk with Karen O’ Leary, from the Patient Experience Team 

at the Royal Berkshire Hospital. 

11th 

Wednesday, 

November 2020, 10.30 am – 11.30 am 

 

Karen would like to hear your views and experiences at RBH, with the aim of 

improving the carer experience within the Trust. 

To book 

your place, please email fran.morgan.rff@gmail.com or telephone/text on the mobile number be-

low and we can then let you know the appropriate log-in details for the call. 

 

www.readingfamiliesforum.co.uk 

Registered Charity No.1166585 

Email: info@readingfamiliesforum.co.uk mobile: 07516 185380 
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Sent on behalf of Early Years, Brighter Futures for                  

Children 

Two-year-old funding is available for low income/vulnerable families to receive up to 15 

hours a week funded childcare from the term after the child’s 2nd birthday. As Reading is 

a diverse town with many different communities, and to ensure we are raising awareness 

of the two-year-old funding entitlement to as many of our families as possible, we have 

translated the 2 year old funding leaflet into the following languages: Polish, Nepalese, 

Urdu, Punjabi, Romanian, Bengali, Arabic, Mandarin/Cantonese, Spanish & Portuguese.  

 

The funding leaflet explains how the entitlement works, what the benefits are, the                 

eligibility criteria is and how to apply for the funding. 

 

Unfortunately, due to current working restrictions we will not be able to provide hard 

copies of the translated leaflets however they can be found on the two-year-old funding 

Family Information Service (FIS) page. 

 

2 year funding page -  

https://servicesguide.reading.gov.uk/kb5/reading/directory/advice.page?

id=24_JrgkoQLA – (last concertina) 

 

The Link Visiting scheme  

If anyone is struggling on their own and could                                                                                                                                                                

do with a friendly chat on a regular basis over                                                                                                                                                                   

the phone then please do get in touch with us.  

Our usual group activities are on hold at the                                                                                                                                                           

moment but we are keen to make sure that no one feels forgotten. You don't have to live alone to access our 

service either. You may live with a spouse or family member and still feel lonely at times.  

Friendship Groups  

The purpose of Friendship Groups is to connect small groups of around 6 Link Friends and volunteers who are 

local to each other and have similar interests.  

Depending on Government Covid-19 guidance, the groups will meet up in person at a suitable venue such as a 

coffee shop or over the phone / video call.  

The Link will assist with the phone / video calls with easy-to-follow instructions and full support.  

Friendship Groups will be a lovely way to increase our Link Friends' social contacts and keep them connected, 

which will be especially important as the winter months arrive.  

Our number is 0118 9798019 or you can fill in a simple referral form online at www.linkvisiting.org/telephone-

buddy-referral-form  

office@linkvisiting.org 
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Healthwatch West Berkshire Virtual Thinking Together 

Health Watch  are holding our 5th Thinking Together event on  

19th November, 1:30pm - 3:00pm.\ 

 

Due to the pandemic, we are holding this event virtually. 

This event is focusing on "How Covid-19 has had an effect on your Mental Health." 

Tell us about your successes, challenges and improvements, to help manage your mental wellbeing in 

West Berkshire. 

There will be panel of speakers from service providers giving updates from the ‘Crisis Review’ held in 

March 2018. 

 

To register please click HERE. 

Once you have registered, the Zoom link will be shared with you nearer the time of the event. 

Want to know more? Call us: 01635 886 210 

Email us: contact@healthwatchwestberks.org.uk 

 What does a Community Navigator do?  

We offer a confidential and FREE signposting service to all 

residents in Wokingham Borough over the age of 18. Our aim 

is to link residents to social or physical activities in their com-

munity or to signpost to organisations that will enable them to enhance their health and well-being.  

Who can be referred to Community Navigation?  

Anyone! Residents can be referred by themselves, a friend, relation or a health professional.  

 

How to make a referral  

Call us on 01344 304404 or complete a form via our website; involve.community/community-

navigation/referral/ The resident will then be contacted within 24 hours. We have a chat to discuss 

their needs and/or requirements and provide them with information  
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The Kidz to Adultz Team at Disabled Living 

Have Some Very Exciting News...  

From Venue Floor to Virtual Tour! 

9th - 13th November 2020 

To celebrate what would have been our Kidz to Adultz North event, and because sadly for the first 

time in almost 20 years we are unable to be on the exhibition floor, we are absolutely delighted to 

launch Venue to Virtual. 

 

Venue to Virtual is dedicated to children and young adults with disabilities and additional needs, their parents, 

carers, and the professionals who support them right across the UK and much further afield. This free virtual 

event will take place during week commencing 9th November – 13th November 2020. The online platform 

offers visitors virtual access to the many exhibitors, companies, voluntary and support organisations who will 

be showcasing their products, equipment and outlining details of their services at various times during the 

week-long event. 

The online facility will showcase a number of live videos at various timeslots throughout the week. You will 

also be able to download their PDFs and brochures, with the additional bonus of an online chat facility where 

you can ask the experts questions and their advice on a wider range of products, issues and concerns 

(anonymously if you prefer). There is also the opportunity to take part in live polls and interactive quizzes. 

 

For more information contact the Kidz to Adultz Team at Disabled Living on 0161 214 4592 or email:                          

info@disabledliving.co.uk  



 

 9 
     Carers 

Hub 
Call us: 

  

 

 

 

Crossroads Care Wokingham 

Wokingham Crossroads provides both practical home help and respite breaks to support       

unpaid carers and to assist with Contingency planning in Wokingham, Bracknell Forest and     

surrounding areas. For more information, please contact the office . 

 

Tel: 0118 979 5324 

www.wokinghamcrossroads.org 

Email contact@wokinghamcrossroads.org 

TuVida Reading  

TuVida Reading, provides a caring and enabling place for carers and people with care needs 

who like to socialise, enjoy activities and outings.  

 

 The groups are FREE to those 18 years and over and living in Reading. Operating an open 

referral system.  Carers can refer themselves to a group if they wish.   

 

Call 0118 945 4209  

For more information. 

                                          Crossroads Care West Berkshire  

 

Crossroads Care West Berkshire is a domiciliary care agency providing care and support to 

people who live in the community. They offer a flexible and varied service to people who 

care for others by  supporting the people they care for. 

Broadway House, 4-8 the Broadway 

Newbury 

RG141BA 

0163530008  

care@oxfordshirecrossroads.org.uk 
    West Berkshire 
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Asda increases its support for vulnerable customers with the 

launch of a ‘volunteers shopping card’ 

In a continued effort to help provide food for local communities 

those most in need, Asda has launched a ‘volunteer shopping 

card’ giving those self-isolating a contact-free way to allow     

others to collect and pay for their weekly shop. 

In response to the fact many people are relying on friends, 

neighbours and community volunteers to get their groceries     

for them, Asda has launched a dedicated ‘volunteer shopping 

card’ online, which allows self-isolating shoppers to buy a     

voucher online to give to volunteer to use on their behalf in 

store. 

The scheme has been designed to create a ‘ contact free’ and 

safe way for people to provide funds to those shopping on their 

behalf and creates mechanism for the millions of volunteers 

across the country pledging to step in and help those in need,  

including the 750,000 volunteers that have signed up to help  

the NHS. 

Customers can buy a ‘Volunteer shopping card’ online and then 

keep topping it up, up to £150 worth of credit, which volunteers 

can then use to buy essential groceries. 

From today, customers can go to asda.com/volunteercard to 

sign up – where they will then be able to buy                                             

a voucher,  for use. The customer or their                  

volunteer will then receive a barcode via email 

that can be used to pay for the shopping. 
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  General group 

November  

  10am-12pm 

       At: The Bradley Centre Circuit Office, Rose St, Wokingham RG40 1XS  

You will need to book a place as due to social distancing measures places are 

limited. 

Please contact The Hub on 0118 324 7333 where we will register your              

confirmation of attendance. 

We look forward to seeing you there. 

Reading Dementia Support Group  

 

Is running in Nov 

 Date, Venue and time to be confirmed,  

 

please contact the hub for more information  

0118 324 7333 or email berkshirehub@tuvida.org 

 

We will be contacting all carers when the other support groups are back up and 

running  
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Quick coconut rice pudding 

      PREP TIME :  5 Mins 

      COOK TIME :  10 Mins  

Ingredients 

 300ml double cream (see 

tips) 

 1 cinnamon stick 

 10 cardamom pods, 

crushed 

 2 packs ready-cooked Tilda 

coconut basmati rice  

 1 large mango, peeled and 

sliced 

 Handful shelled pistachios, 

roughly chopped 

Method 

1. Heat the coconut cream and 

double cream with the cinna-

mon stick and cardamom pods 

in a saucepan over a medium 

heat. Bring to a simmer, then 

bubble for 3-4 minutes, stirring 

all the time. 

2, Stir through the coconut rice 

and cook for 4-5 minutes until 

the rice is creamy and the sauce 

is thick. Divide among bowls, 

then serve topped with slices of 

mango and chopped pistachios. 

 

 

delicious. tips 

Coconut cream is similar to                 

coconut milk but is thicker and 

contains less water. You could use 

plain basmati rice and 460ml 

double cream instead of a mixture 

of cream and coconut cream. Use 

1 tsp vanilla extract instead of the 

spices and serve with a blob of 

raspberry jam for a nod to                    

childhood puddings. 


